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Building Communities…Changing Lives





EA Family Shelter Entry





Family shelter access is limited to families with minor children. You will need the following documents if you are approaching DTA for shelter placement:





Foreclosure or judgment for possession in an eviction


Overcrowded conditions or uncorrected state sanitary code violation from Board of health or code enforcement agency


Written assessment of threat to health and/or safety by housing search provider or domestic violence specialist


Written assessment by social service agency describing the mistreatment of a family member causing the family to leave its residence


Written statement from a medical authority describing a medical condition of a family member causing the family to leave its residence


Report signed by a fire department or the Police/Arson Squad or verbal verification from Red Cross preset at the scene, pending a written report within five days


A complete EA-9 Assignment of Potential Fire Insurance


A completed EA-10 Rental Information form





Also there will be documents required regarding the identity of all family members. These include:


	





Other DTA offices:





Framingham 


958-661-6600





Fall River


508-6466200





Fitchburg


978-665-8700





Boston(Newmarket)


617-989-2200





Holyoke


413-552-5400
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EA Family Shelter Entry cont’d





State of Massachusetts Personal Identification Card or Massachusetts Driver’s License


Birth Certificates of all children


Social Security cards of all household members





You will also need to supply proof of income for all household members. This will include:





4 consecutive weeks of pay stubs


Unemployment benefits


Social Security/SSI payments


Disability Payments


Child Support





In order to prevent delays in processing an entry into shelter, clients should make sure to bring in all documentation when initially approaching the Department of Transitional Assistance (DTA)





Following are the addresses for local DTA offices.





Lowell DTA


131 Davidson Street


978-446-2400


Fax 978-458-7563


Open Monday-Friday from 7 AM to 5 PM





Lawrence DTA


15 Union Street


978-725-7100


Fax 617-889-7848


Open Monday – Friday from 7 AM to 5 PM





North Shore DTA (Salem)


35 Congress St


978-8257300


Fax 978-741-4869


Open Monday – Friday from 7 AM to 5 PM	
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Prior to moving into a new unit, be sure to inspect and document in writing any damage or issues with the unit. You and your new landlord should sign off on the inspection. Doing the pre-move inspection will safeguard you against being assessed property damage that is not your fault, that pre-existed your tenancy, and holds the landlord accountable for repairs to the unit.





If you have paid a security deposit, the landlord is obligated by Massachusetts law to place that deposit into an interest-bearing bank account. Within 30 days of the start of your tenancy, your landlord must provide you information as to what banking institution holds your security deposit.





GETTING SECURITY DEPOSIT BACK





Provided you have given proper notice and plan to move, your landlord is obligated to return your security deposit plus interest within 30 days after the end of your tenancy. Any deductions from your security deposit to fix property damage must be documented and backed up with receipts for repairs. Make sure the landlord has your new address so that your deposit may be sent to you. 





The better the condition of your unit at the end of the tenancy increases the chances you will get your full security deposit back. Prior to moving out, clean the apartment as well as you can, carpets, walls etc. Should you have furnishings or clothes you don’t want to take with you, consider donating them. 





Landlords can not deduct from your security deposit for normal wear and tear issues such as rugs worn thin by normal use, faded paint, a few small tack or nail holes in walls, dents in wall where door handle bumped it, water-stained linoleum by shower. 











SECURITY DEPOSITS


























 











If you would like to post any upcoming events, please let us know.


Child Care Application Workshop		Every Monday from 11 AM to Noon at 17 Kirk Street in the resource center. Registration not required. 


Foreclosure Prevention		Workshops are held periodically. Contact 978-970-0600 x2


Employment and Training		1st and 3rd Wednesdays 10AM -11 AM


To register for a workshop, call 978-654-6691.


Financial/Smart Tenant Workshops conducted each day at noon and on Wednesdays at 5 PM for those clients applying for financial assistance.  Workshops will be held in Lawrence at Lawrence Community Action every Tuesday at 9 AM. 305 Essex Street. Call 978-681-4905 to pre-register. Similar workshops will be held at Haverhill Community Action Thursdays beginning August at 9 AM. Pre-register by calling Haverhill Community Action 978-373-1971.


Free legal Advice, 4th Wednesday of each month. The opportunity to meet with a legal services attorney. You must sign up in advance by contacting the Housing Consumer Education Center at 978-459-0551. 





Subsidized Housing Workshops		Aug 5 	11 AM (English)


		Aug 19   Wed. 11 AM (Spanish);   


GED Classes—Ongoing Enrollment:  Contact Mike at 978-654-5724.


Veteran’s Benefits Workshop On Wed. Aug 12 from 1o AM to 2 PM at Archambault Towers 657 Merrimack Street in Lowell and Wednesday Aug 26 from noon to 10AM to 2 PM at Bishop Markham on South Street                              Contact Roland Cartier, Veteran’s Specialist at 978-654-5613





Smart Tenant Workshops are also conducted in Salem every Thursday at 10AM at 104 Lafayette Street at North Shore Community Development.. A Subsidized Housing Workshop follows at the same address at 11 AM. To register, call 978-219-5384.


 





NEARLISTINGS.ORG is a service provided by CTI whereby landlords and tenants can hook up. Landlords have access to the site in order to post new apartment listings for Sec. 8 or non-Sec. 8 clients. Tenants can go and search for an apartment that suits their specific needs.  NEARLISTINGS.ORG is a convenient way to browse for affordable apartments and make contact with landlords eager to rent. NEARLISTINGS is easily accessible on line





.





Upcoming CTI Events
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