[image: image1.png]


[image: image2.jpg]


[image: image3.jpg]





                 
Housing Consumer
              
Education Center
                                                                      17 Kirk St., Lowell, MA 01852
                                                                      Telephone:  978-654-5609
                                                                      Fax:  978-459-0513
                                                                    www.comteam.org/hcec.htm








[image: image4.png]



Building Communities…Changing Lives











In Massachusetts, landlords must provide two exits for each unit; exits must be kept unobstructed; exits should be safe, operable and free of snow and ice; fire extinguishers must be properly located; there must be locks on all exterior windows and entry doors.





Renters 5 Biggest Nightmares














Source: Jaime Birdwell-Branson





Your Home has been Infested





Unfortunately, pests can be an all too common occurrence for renters. They can hide in your drain, kitchen cabinets and even in your bed. To prevent pests in the first place, experts suggest keeping your home clean and properly storing all food. There are also many DIY remedies to get rid of pests, such as boric acid for roaches or apple cider vinegar for flies. You can always ask your landlord to ask them to hire an exterminator.





Your neighbors are noisy, nosy, or worse





A common squabble between neighbors stems from high noise levels. If your neighbor’s noise is really bothering you, try talking to them directly about it and see if they can keep the noise at a minimum, or you could work out a ‘noise schedule’. If confrontation gives you the jitters, purchase a white noise machine or try soundproofing your home by installing a simple weather strip underneath the front door. If the problem persists, you might contact the landlord to intervene being specific about your concerns and your attempts to modify the situation. You do have a right to quiet enjoyment of your unit. Cities may have noise ordinances that have to be followed.





Plumbing issues





Do what you can to take good care of the plumbing. To prevent a major plumbing catastrophe, avoid
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Renters 5 Biggest Nightmares cont’d





Flushing feminine products, diapers or paper towels. In an emergency, contact your landlord immediately. In Massachusetts several housing code violations are considered extremely serious and require immediate attention. These include no heat, no electricity or gas, no safe water supply, no working toilet or sewage disposal system. Other less serious but important conditions require the landlord to make repairs within 5 days. These include kitchen sink, oven or stove not in good working order; sink, tub or shower not in good working condition. Within 30 days you should have a sink large enough to wash dishes, have hot and cold water and proper drainage. In the bathrooms, you should have one toilet free from defects, one wash basin free from defects, one shower or bath tub free of defects. The toilet, wash basin, kitchen sink, shower or bath tub must be properly connected to a drain line.





You aren’t getting your deposit back





A landlord cannot charge the tenant for excessive repairs, particularly for minor issues like normal wear and tear of carpet or fixing or replacing appliances that have worn out over time. On moving into an apartment, takes lots of pictures of any pre-existing damage or write it down on a move-in document that your landlord provides. Leaving the unit spotless when you move out is also a great way to ensure that you get back every penny of your deposit. Any repairs the landlord makes and charges from your deposit must be documented by receipts. In Massachusetts, security deposits are supposed to be maintained in a separate bank account.





Security and safety





To secure your apartment, make sure the deadbolt is properly working when you move in and that your windows are locked when you’re away. Big security companies offer wireless options that are easy to use and battery operated, which makes it easier to get a landlord on board.











 











 






















































































Senior Corps Volunteer Program Openings





If you are interested in making a difference in your community and in your wallet, give us a call. 





Our Foster Grandparents and Senior Companions earn a tax free stipend averaging $350 a month plus a travel reimbursement. (Tax free stipend cannot be counted as income)





You must meet an income guideline, be at least 55 years of age and willing to serve 15 hours per week at a minimum.





RSVP Volunteers have no income guideline, must be at least 55 years of age and can serve one hour to 40 hours a week. This is a non-stipend program and volunteers serve in many ways such as leading Bone Builders classes, knitting hats/mittens, helping non-profit organizations meet their mission, manage collection drives for Veterans. The opportunities are endless! Benefits include recognition events and a small travel reimbursement.


Call 978-654-5673 to learn more.





Warning Signs of Credit Card Crisis





1. You are at or near the limit on your credit cards


2.You fight with your partner about money


3. You charge more each month than you pay


4. You have recently been denied credit


5. You are using savings or credit for daily expenses


6. You have received a telephone call from a collector


For further information about how to gain financial stability, contact CTI’s Financial Education Services at 978-459-0551
































 











If you would like to post any upcoming events, please let us know.


Foreclosure Prevention Workshops are held periodically. 


Contact 978-970-0600 x2


Financial/Smart Tenant Workshops Workshops conducted at CTI, 17 Kirk St. Lowell, each day at noon and on Wednesdays at 5 PM for those clients applying for financial assistance.  Workshops will be held in Lawrence at Lawrence Community Action every Tuesday at 9 AM. 305 Essex St. Lawrence, call 978-681-4905 to pre-register. Similar workshops will be held at Haverhill Community Action Thursdays beginning August at 9 AM, pre-register by calling Haverhill Community Action 978-373-1971.


Financial Coaches:  Carve out a financial plan that fits your income and expenses. You will create ways to reduce debt and increase your credit score. Office hours Monday-Friday 8:30 to % PM, until 7 PM on Wednesday. Please call for an appointment: Gail Fortes at 978-654-5676 or Sandra Diaz at 978-654-5725





Subsidized Housing Workshops - Every Friday at 1pm at 17 Kirk St. Lowell


GED Classes—Ongoing Enrollment:  Contact Mike at 978-654-5724.


Veteran’s Benefits Workshop On Wed. July 13 from 1o AM to 2 PM at Archambault Towers 657 Merrimack St. Lowell and Wednesday July 27 from noon to 10AM to 2 PM at Bishop Markham on South Street                              Contact Roland Cartier, Veteran’s Specialist at 978-654-5613


Smart Tenant Workshops are also conducted in Salem every Thursday at 10AM at 104 Lafayette Street, Salem MA at North Shore Community Development. A Subsidized Housing Workshop follows at the same address at 11 AM. To register, call 978-219-5384.


Spanish Language Financial Assistance/SMART Tenant workshop will be offered Mondays and Wednesdays at 1 PM at 17 Kirk Street.


 CTI Employment Programs: Clients interested in getting assistance to secure employment, are being asked first to attend an information session. These sessions will be held every Tuesday and Thursday from 1 PM to 2 PM and on Wednesday evening from 6 PM to 7 PM in the conference room on the first floor of 17 Kirk Street. Questions, call 978-654-5606. Clients are requested to come 45 minutes early to do a pre-assessment. 





NEARLISTINGS.ORG is a service provided by CTI whereby landlords and tenants can hook up. Landlords have access to the site in order to post new apartment listings for Sec. 8 or non-Sec. 8 clients. Tenants can go and search for an apartment that suits their specific needs.  NEARLISTINGS.ORG is a convenient way to browse for affordable apartments and make contact with landlords eager to rent. NEARLISTINGS is easily accessible on line





.





Upcoming CTI Events
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