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Building Communities…Changing Lives








If they come to your door or call you, be skeptical. Ask for credentials and verification about your account. Also consider contacting authorities: the local police, the Attorney General’s Office, the Federal Trade Commission, your energy company, the department of Public Utilities.





Energy Scams and Supplier Bad Practices














Source: Massachusetts Consumer Affairs and Business regulation





Scammers have been posing as energy companies, either as the major energy provider, such as Eversource, or as smaller competitive energy suppliers. Scammers that pose as Eversource are usually threatening to turn off your utilities unless you make a payment that day. Scammers posing as competitive suppliers will often seek to obtain information about your bill or other personal information to commit identity theft. Also, there are legitimate competitive energy suppliers that can be pushy, whether soliciting door-to-door or over the phone.





ENERGY SCAMS





Some scammers pretend to represent a major energy provider and claim that they will cut your electrical power unless they receive a same-day payment. There are strict regulations governing the shut-off of utilities and the legal process includes several notices being sent to you. If you are hearing for the first time about a payment being due that day from your energy provider, it is likely a scam. 





Scammers enjoy many of the same tactics to trick you into giving them money. They may threaten to turn off your utilities, assess a fine against you, or even put you in jail. Lack of other notice and insistence on same-day payment is another telltale sign of deceptive and illegal practices. Energy companies can’t turn off your utilities without reasonable notice. The method of payment is also important. If the caller asks you to wire money or purchase a pre-paid card and read the number over the phone, you can be reasonably certain the caller is a fraudster. 
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Competitive Energy Suppliers





Competitive energy suppliers are licensed energy sellers who hold title to energy and sell directly to customers.  





Some illegitimate energy suppliers are unlicensed and operating illegally. They are seeking information about your energy bill or other personal information, either to commit identity theft or to get you to pay them for work they will not perform. Competitive energy suppliers must be licensed by the Massachusetts Department of Public Utilities. Check the DPU web site for information on what energy suppliers are licensed.





Some competitive energy suppliers are licensed but are still engaged in bad business practices. They may be trying to trick you into signing up for an energy reselling provider by phone or in person. In either case, they may ask to see your bill and it is important to understand that you do not need to give it to them. Some competitive energy suppliers may offer an attractive discount that you could consider, but remember: protect yourself and do not fall prey to aggressive behavior and bad business practices. If you have been the victim of bad business practices, file a complaint with the Department of Public Utilities.





Tips in Dealing with Competitive Energy Suppliers





Understand your current energy bill before making any changes


Research competitive energy suppliers and do not succumb to high pressure sales tactics


Weigh the perks such as low introductory rates to the normal rate you will be charged by the competitive energy supplier. Compare this to your current rate. Sometimes perks are not worthwhile if you are still paying a much higher rate.


Use caution when dealing with door-to-door solicitors. You do not need to produce any paper bills or show them anything or let them into your home


If you do not feel comfortable, hang up the phone or close the door.


Call the police and report the solicitation and tactics.














 











 






















































































Craig’s list Rental Scams


Source: City of Cambridge Police Dept.





The number of rental scams on Craigslist and other online classifieds continues to grow with new aliases appearing every day. These thieves, mainly based in Nigeria, the U.K. and the U.S. are out to steal your money and your identity. The scammers could be in your own back yard.





The Better Business Bureau advises to be on the lookout for the following to avoid Craigslist apartment rental scams:





The email addresses they use are usually from Yahoo, ymail, rocketmail, fastermail, live, Hotmail and gmail. They also post ads under anonymous Craigslist addresses. They frequently change their aliases.


The deal sounds too good to be true. Scammers will often list a rental for a very low price to lure in victims. Find out how comparable listings are priced. If the rental comes in suspiciously low, walk away.


They use photos stolen from other property advertisements or from home furnishing catalogues or hotel websites.


They use fake names often stolen from Facebook profiles or networking sites. Often they assume the identities of previous victims.


What they all have in common is that sooner or later you get a request to transfer funds via Western Union, Moneygram or some other wire service.


Never under any circumstances wire money at the request of any prospective ‘landlord’ via Western Union, Moneygram or any other wire service. Even if they tell you to wire the funds to a friend or relative’s name ‘to be safe’, it’s a trap.


Always check bbb.org to see if the ‘company’ has any complaints









































 











If you would like to post any upcoming events, please let us know.


Foreclosure Prevention Workshops are held periodically. 


Contact 978-970-0600 x2


Financial/Smart Tenant Workshops Work shops in English are conducted at CTI, 17 Kirk St. Lowell, each day at noon and on Wednesdays at 5 PM and in Spanish on Thursday’s at 11am for those clients applying for financial assistance.  Workshops are held in Lawrence at Greater Lawrence Community Action every Tuesday at 9 AM. 305 Essex St. Lawrence, call 978-681-4905 to pre-register. Similar workshops are held at Haverhill Community Action Thursdays beginning August at 9 AM, pre-register by calling Haverhill Community Action 978-373-1971.


Spanish Language Financial Assistance/Smart Tenant Workshops will be held every Tuesday at Lawrence Community Action from 11 AM to noon and at CTI 17 Kirk Street every Thursday at 11 AM to Noon.


Money Management Workshop: Every Friday at 11 AM at 17 Kirk St. Lowell, MA. Helping you make wise choices, learn about budgeting, credit and steps to take if you lose your job. 


Financial Coaches:  Carve out a financial plan that fits your income and expenses. You will create ways to reduce debt and increase your credit score. Office hours Monday-Friday 8:30 to 5 PM, until 7 PM on Wednesday. Please call for an appointment: Gail Fortes at 978-654-5676 or Sandra Diaz at 978-654-5725


Subsidized Housing Workshops - Every Friday at 1pm at 17 Kirk St. Lowell


GED Classes—Ongoing Enrollment:  Contact Mike at 978-654-5724.


Veteran’s Benefits Workshop On Wed. Sept 14 from 1o AM to 2 PM at Archambault Towers 657 Merrimack St. Lowell and Wednesday Sept 28 from noon to 10AM to 2 PM at Bishop Markham on South Street                              Contact Roland Cartier, Veteran’s Specialist at 978-654-5613


CTI Employment Programs: Clients interested in getting assistance to secure employment, are being asked first to attend an information session. The (on hold until further notice)


OCTOBER is Domestic Violence Awareness Month


October 11 is Domestic Violence Awareness Day. Everyone is encouraged to wear purple that day,


� HYPERLINK "https://blog.mass.gov/blog/health/national-domestic-violence-awareness-month/" �https://blog.mass.gov/blog/health/national-domestic-violence-awareness-month/�





� HYPERLINK "http://www.mass.gov/eopss/law-enforce-and-cj/prisons/dom-violence/massachusetts-victim-bill-of-rights.html" �http://www.mass.gov/eopss/law-enforce-and-cj/prisons/dom-violence/massachusetts-victim-bill-of-rights.html�





� HYPERLINK "https://www.domesticshelters.org/domestic-violence-statistics/homelessness-and-domestic-violence" \l ".V-PssaPD_IU" �https://www.domesticshelters.org/domestic-violence-statistics/homelessness-and-domestic-violence#.V-PssaPD_IU�





NEARLISTINGS.ORG is a service provided by CTI whereby landlords and tenants can hook up. Landlords have access to the site in order to post new apartment listings for Sec. 8 or non-Sec. 8 clients. Tenants can go and search for an apartment that suits their specific needs.  NEARLISTINGS.ORG is a convenient way to browse for affordable apartments and make contact with landlords eager to rent. NEARLISTINGS is easily accessible on line





.





Upcoming CTI Events





�
�
JULY 2016�
�
S�
M�
T�
W�
T�
F�
S�
�
�
�
�
�
�
1�
2�
�
3�
4�
5�
6�
7�
8�
9�
�
10�
11�
12�
13�
14�
15�
16�
�
17�
18�
19�
20�
21�
22�
23�
�
24�
25�
26�
27�
28�
29�
30�
�
�
�
AUG 2016�
�
S�
M�
T�
W�
T�
F�
S�
�
31�
1�
2�
3�
4�
5�
6�
�
7�
8�
9�
10�
11�
12�
13�
�
14�
15�
16�
17�
18�
19�
20�
�
21�
22�
23�
24�
25�
26�
27�
�
28�
29�
30�
31�
�
�
�
�
�
�


















�
�
SEPT 2016�
�
S�
M�
T�
W�
T�
F�
S�
�
�
�
�
�
1�
2�
3�
�
4�
5�
6�
7�
8�
9�
10�
�
11�
12�
13�
14�
15�
16�
17�
�
18�
19�
20�
21�
22�
23�
24�
�
25�
26�
27�
28�
29�
30�
�
�





































































