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Building Communities…Changing Lives





Reporting a Health Code Violation





Each city and town in Massachusetts has its own city department that conducts health code inspections and enforces health code laws. 





Health code violations include: 


Contaminated water


Structural/building repairs not completed by the property owner (stairs, porches, windows etc)


Garbage and refuse


Chemical hazards like lead, asbestos, pesticides


Mold and other indoor allergens


Pests and disease carriers like mice, rats, mosquitos, birds and bedbugs


No heat/hot water





When you communicate with your local board of health, make sure to include the following:





Address where alleged violation occurred


Property owner name/address/phone (if known)


Your name/phone


Description of violation. If possible, include photographs or other relevant documentation


Describe the impact the code violation is having on your household


How long have you observed the violation?


Include a description of your attempts to remedy the issue with the landlord. (Important to put any communication with the landlord in writing to avoid a he said/she said situation)


Have you filed a complaint with any other agency? If so, which ones and when? Have those agencies responded?


Make sure to obtain copies of all reports generated by the inspector





When communicating with an inspector, make sure you document the conversation you have had noting whom you spoke to, time, date and details of conversation. 
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Reporting Health Code Violations cont’d





Keep records regarding the issues you are reporting together in one place so that you can easily access those documents.





In regards to rent withholding, tenants should follow proper procedure or run the risk of the court ruling against them despite deplorable conditions. Tenants who are considering rent withholding should first make sure to document all attempts to have the landlord make necessary repairs. Tenants need to give landlords a reasonable amount of time to make the repairs. If you have a verbal discussion with the landlord regarding the repair that needs to be done, follow up with a note in writing, keeping a copy for yourself, outlining the main points of the discussion. When did it occur? What repairs were requested? What was the landlord’s response? A second request should be made, followed up by another written back-up letter. The health department should be called in only after the landlord has failed to make repairs or has done an inadequate job. Rent withholding should only occur once the landlord has failed to make repairs after being cited by the local health enforcement agency. Rent withheld should be kept in an escrow account.





List of local health departments:


Amesbury	978-388-8134 x752	John Morris


Billerica	978-671-0931	Richard Berube


Chelmsford	978-250-5241	Richard Day


Dracut	978-453-8162	Thomas Bomil	


Dunstable	978-649-4514x229 or 800-427-9762  Joan      Ferrari


Haverhill	978-374-2325


Lawrence	978-620-3260	Brian Zahn


Lowell		978-970-4010	Frank Singleton


Methuen	978-983-8655


Newburyport	978-465-4410


N Andover	978-688-9540	Susan Sawyer


Salisbury	978-462-3430	John Morris


Tewksbury	978-640-4470	Lou-Ann Clement


Tyngsboro	978-649-2300x118	Kerri Oun


Westford	978-399-2908	Sandy Collins		
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 This summer CTI will once again be conducting adult education for people wanting to earn their high school degree. What was called GED is now being referred to as HiSET. 


Five courses will be taught beginning July 7 and ending August 13. The courses are math, reading, writing, science and social studies. 


The classes will be held Tuesday, Wednesday and Thursday on the third floor of 155 Merrimack Street from 9:30 Am to 12:30 PM. 


All students are being asked to register in person at 17 Kirk Street on the third floor. Ask for Mike Byrnes. When you come, bring a picture I.D. 





Merrimack Valley Legal Services(MVLS)


HOUSING: Cases include evictions, bad conditions, termination of subsidies, illegal rent increases, discrimination claims and other unlawful landlord practices.


PUBLIC BENEFITS: Advice and referrals only for TAFDC, EAEDC, Food Stamps, Veteran’s Services, Medicaid, Emergency Assistance and Unemployment Compensation.


FAMILY LAW: MVLS represents victims of domestic violence and custody cases. 


PRO BONO(free) PRIVATE ATTORNEY INVOLVEMENT PROJECT: MVLS also coordinates a panel of private attorneys who donate their legal services in uncontested divorces, simple wills, bankruptcy and SSI/SSDI terminations.


CONSUMER LAW: MVLS provides representation in mortgage foreclosure and bankruptcies if you own your own home.


ELDERLY: MVLS represents people 60 or older with any of the above problems or whose problems concern nursing homes, physical abuse or foreclosures.


MVLS is located at 35 John Street Ste 302 in Lowell. Call 978-458-1465 or 1-800-336-2262; For hearing impaired, call 978-452-4740.








HiSET Adult Education Classes 
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If you would like to post any upcoming events, please let us know.


Child Care Application Workshop		Every Monday from 11 AM to Noon at 17 Kirk Street in the resource center. Registration not required. 


Foreclosure Prevention		Workshops are held periodically. Contact 978-970-0600 x2


Employment and Training		1st and 3rd Wednesdays 10AM -11 AM


To register for a workshop, call 978-654-6691.


Financial/Smart Tenant Workshops conducted each day at noon and on Wednesdays at 5 PM for those clients applying for financial assistance.  Workshops will be held in Lawrence at Lawrence Community Action every Tuesday at 9 AM. 305 Essex Street. Call 978-681-4905 to pre-register. Similar workshops will be held at Haverhill Community Action Thursdays beginning August at 9 AM. Pre-register by calling Haverhill Community Action 978-373-1971.


Free legal Advice, 4th Wednesday of each month. The opportunity to meet with a legal services attorney. You must sign up in advance by contacting the Housing Consumer Education Center at 978-459-0551. 





Subsidized Housing Workshops		July 1 	11 AM (English)


		July 15   Wed. 11 AM (Spanish);   


GED Classes—Ongoing Enrollment:  Contact Mike at 978-654-5724.


Veteran’s Benefits Workshop On Wed. July 8 from 1o AM to 2 PM at Archambault Towers 657 Merrimack Street in Lowell and Wednesday July 22 from noon to 10AM to 2 PM at Bishop Markham on South Street                              Contact Roland Cartier, Veteran’s Specialist at 978-654-5613


 





NEARLISTINGS.ORG is a service provided by CTI whereby landlords and tenants can hook up. Landlords have access to the site in order to post new apartment listings for Sec. 8 or non-Sec. 8 clients. Tenants can go and search for an apartment that suits their specific needs.  NEARLISTINGS.ORG is a convenient way to browse for affordable apartments and make contact with landlords eager to rent. NEARLISTINGS is easily accessible on line





.





Upcoming CTI Events
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