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Building Communities…Changing Lives





For potential code violations in your unit, you must give the landlord the opportunity to make repairs. Keep a written record of all communications with your landlord regarding conditions as documentation of your attempts to get repairs made and to give your landlord ample opportunity. If the landlord fails to make proper repairs, you may contact Lowell Inspectional Services at 978-674-4145.





What  Students Need to Know Before Renting











LEGAL and ILLEGAL FEES


When you move into an apartment, a landlord can charge first month rent, last month rent, a security deposit and a lock fee. A landlord can’t charge any other fees such as a pet or holding fee. A landlord also can’t charge you a broker fee unless she/he is a licensed realtor.





NOISE


Be considerate of your neighbors. Having loud parties late at night or cranking up the music may lead to complaints and eventually to eviction. The right to quiet enjoyment is a basic principal of renting.





SECURITY DEPOSIT/LAST MONTH RENT


Your landlord can legally require you to pay a security deposit and the last month rent in amounts equivalent to one month rent. If your landlord collects these payments, she/he must give proper receipts, pay interest to you on an annual basis, and in the case of the security deposit, put the money in a separate account in a bank located in Massachusetts. 





CONDITION OF APARTMENT


Before entering a rental agreement, check out the condition of the apartment. If you can’t, have a friend do it for you and inform the landlord of any noted conditions. You do not want to be charged for damage that was already there before you moved in.





REGISTRATION AND INSPECTIONS


Landlords must register their rental unit with the city Inspectional Services Dept. and post their contact information in the building. Rental units, except for those in 1- to 6-unit owner-occupied dwellings and public property, must be inspected at least once
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What Students Need to Know     cont’d





Every five years to ensure that they are in compliance with the State Sanitary Code.





     6.	CODE VIOLATIONS


You are entitled to an apartment that is in compliance with local and state sanitary and building codes. Violations should be reported to your landlord in writing. If she/he does not make the necessary repairs, contact your local inspectional or health department to conduct an inspection.





     7.	RENTER INSURANCE


You have probably invested more in personal property than you realize. Computers iPods, clothing, jewelry would be expensive to replace in case of fire or theft. Renter’s insurance is a good idea and can be surprisingly affordable.





     8.	LEASES AND TENANCIES AT WILL


If a landlord offers you a lease, read it carefully before signing. Leases, which typically run for one year, are binding legal contracts. A tenancy-at-will agreement gives you the opportunity to move out after giving the landlord a proper 30-day written notice, but it also allows the landlord to ask you to leave or to give a rent increase with a proper 30-day written notice. A lease offers you more security. Read the agreement completely before signing it, and keep a copy for your records.





     9.	EVICTIONS


If your landlord wants to evict you, she/he must terminate your tenancy with the proper written notice and file a summary process action in court. Ultimately, only a judge can evict you. Make sure you respond to any court documents you receive. If you do not show up to defend yourself in court, you will likely lose by default.











 











 






















































































Moving to a New Apartment (From Buzzfeed)


Unneeded/Unwanted Items: Do not leave any belongings behind in the old apartment. Your former landlord can charge the removal of those items against your security deposit. Consider selling the items you don’t want on Craig’s List, eBay or a yard sale. Some charity organizations will pick up items but you must call in advance to make arrangements.


OVERNIGHT BAG: Chances are, you’ll be too tired to unpack things. You’ll want your essentials within easy access, including change of clothes if you’re going back to work or school the next day, as well as all of your toiletries. An overnight bag is a great way to transport personal electronics which could run the risk of theft during the move.


Pack the things you need first in a clear plastic bin: This includes things like a box cutter, paper towels, trash bags, eating utensils, select cookware, power strips, phone chargers, toilet paper, tools etc. The clear bin allows you to see inside. It also separates itself from the myriad of cardboard boxes.


Wrap Your Breakables (dishes, glasses etc) in clothing to save on bubble wrap. For extra padding, pack your glasses and stemware in clean socks.


Labeling: In addition to labeling what’s in your boxes, add what room they’ll be going into. You can even color code your boxes using different colored duct or masking tape. When you arrive at your new home, unpack by room. The unpacking process will feel more manageable. Remember to label the sides of the boxes, not the tops. This way you’ll be able to identify them even if they are stacked. 


Cover the openings of your toiletries with saran wrap, then put the tops back on. This will prevent spillage. 


Pack plates vertically like records. They’ll be less likely to break. 


Keep drawers intact by covering them with Press’n Seal. You won’t have to unpack and refold clothing.


Cut down on boxes by making all of your baskets, laundry bins, hampers and suitcases work for you.


Keep sandwich bags handy for holding any small parts of things you have to take apart like curtain rods or mounted flat screen TVs. Tape bags to the back of the items they correspond to.
































 











If you would like to post any upcoming events, please let us know.


Foreclosure Prevention Workshops are held periodically. 


Contact 978-970-0600 x2


Financial/Smart Tenant Workshops Workshops conducted at CTI, 17 Kirk St. Lowell, each day at noon and on Wednesdays at 5 PM for those clients applying for financial assistance.  Workshops will be held in Lawrence at Lawrence Community Action every Tuesday at 9 AM. 305 Essex St. Lawrence, call 978-681-4905 to pre-register. Similar workshops will be held at Haverhill Community Action Thursdays beginning August at 9 AM, pre-register by calling Haverhill Community Action 978-373-1971.


Financial Coaches:  Carve out a financial plan that fits your income and expenses. You will create ways to reduce debt and increase your credit score. Office hours Monday-Friday 8:30 to % PM, until 7 PM on Wednesday. Please call for an appointment: Gail Fortes at 978-654-5676 or Sandra Diaz at 978-654-5725





Subsidized Housing Workshops - Every Friday at 1pm at 17 Kirk St. Lowell


GED Classes—Ongoing Enrollment:  Contact Mike at 978-654-5724.


Veteran’s Benefits Workshop On Wed. June 8 from 1o AM to 2 PM at Archambault Towers 657 Merrimack St. Lowell and Wednesday June 22 from noon to 10AM to 2 PM at Bishop Markham on South Street                              Contact Roland Cartier, Veteran’s Specialist at 978-654-5613


Smart Tenant Workshops are also conducted in Salem every Thursday at 10AM at 104 Lafayette Street, Salem MA at North Shore Community Development. A Subsidized Housing Workshop follows at the same address at 11 AM. To register, call 978-219-5384.


 CTI Employment Programs: Clients interested in getting assistance to secure employment, are being asked first to attend an information session. These sessions will be held every Tuesday and Thursday from 1 PM to 2 PM and on Wednesday evening from 6 PM to 7 PM in the conference room on the first floor of 17 Kirk Street. Questions, call 978-654-5606. Clients are requested to come 45 minutes early to do a pre-assessment. 


CTI’s Coordinated Family & Community Engagement (CFCE) is hosting some free family fun during April vacation. See Pumpernickel Puppets on April 20 at 10 AM in the Billerica Library 25 Concord Road. Call 978-671-0948 to register.  Animal World Experience will be held at the Tyngsboro Library April 20 from 1 PM to 2 PM. To register, call 978-649-7361


NEARLISTINGS.ORG is a service provided by CTI whereby landlords and tenants can hook up. Landlords have access to the site in order to post new apartment listings for Sec. 8 or non-Sec. 8 clients. Tenants can go and search for an apartment that suits their specific needs.  NEARLISTINGS.ORG is a convenient way to browse for affordable apartments and make contact with landlords eager to rent. NEARLISTINGS is easily accessible on line





.





Upcoming CTI Events
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